
 
91.9/91.5 The Family’s “Christmas Care” Campaign 
“Best Of” Thank You Notes & Stories Through 2016 

91.9 Appleton/Oshkosh, 91.5 Green Bay 
95.5 Manitowoc, 101.7 Fond du Lac and Ripon 

 
MESSAGES FROM HOSPITAL EMERGENCY ROOMS & CRISIS AGENCIES:  
Note: Emergency rooms serve people that area crisis agencies might not; elderly people living alone in 
poverty, children without socks or underclothes, people living on the streets. Caregivers by nature, ER 
staff say that they love Christmas Care because it gives them the opportunity to offer more than a pill or 
a listening ear to someone in need. 

 
 "Here in the Emergency Dept. we see children who come to us in pain. I had a 4 year old boy come 

in with significant pain. We presented him with a Christmas Care gift that we thought might be a good 
match for him.  As soon as he opened it he started shouting with excitement and talking nonstop, 
eagerly pulling every piece of fun out of that box. He LOVED every single thing and was able to sit on 
the Emergency Dept. cot, forgetting the pain while he played and waited for treatment. Because of your 
generosity, I got to see a little boy forget that he was in pain. That gift totally turned his visit 
around...for both of us!"  - Lisa McGee, ER Nurse St. Agnes Hosptial, Fond du Lac 

 
 When we gave her a Christmas Care gift she was literally speechless: “One of our residents told me 

that she was feeling heartbroken and anxious - alone and without family at Christmas time, living in a 
shelter.  When we gave her a Christmas Care gift she was literally speechless, but tears were streaming 
down her face so I just hugged her and told her that a lot of people really do care about her.  She hasn’t 
received a gift from anyone for about 5 years.  I can’t thank you enough for helping our staff provide 
these kinds of experiences for people who are so in need of a gift and some kind words and 
compassion.  I am so proud to be part of such a caring community where we all work together to help 
people in need.”  Ann F., Emergency Shelter of the Fox Valley  

 
 Bachelor farmer is remembered. “A gentleman came in to the Emergency Department today.  After 

he’d been here a few hours, I gave him a Christmas Care gift. He started crying and stated ‘Thank you, 
this has been the first gift I’ve received in years; I’m a farmer, and I’m single.’  He was so grateful.”   - 
Bellin Hospital 

 
 "What can I say.  I am here and its Christmas - I'm not with my family because I messed up too 

many times. I didn't want to think about Christmas or have a ‘Good Christmas.' I told myself I didn't 
care. But it turned out I did have a ‘Good Christmas!' I got a new wallet, I never had a wallet before and 
I had fun and was really happy. I totally didn't expect it! Thank you!"- Joe, New Community Shelter, 
Green Bay 

 
 The children were thrilled when they opened their boxes on Christmas morning, and found toys, 

puzzles, etc. They were all so excited; it was great to see such joy on their faces.  The women of the 
shelter were overjoyed with their boxes as well, many of them stated it truly made it feel like 
Christmas. Thank you again and to all of those who help to put these boxes together; it is truly 
appreciated and such a blessing. Thank you!!!!!!!!  Sara, Case Manager Solutions Center, FDL  

 



 Sick - and sad because she had not gifts for her children  A very nice young mother came in feeling 
ill. We may be able to give a pill or an IV, but it was a listening ear and an open heart she needed more 
than anything. This young lady was also sad because she did not have any gifts to give her children. 
Thanks to the kindness of your Christmas Care program, she went home with a prayer and gifts for her 
children. She even tried to refuse one for herself, but we insisted.  -Calumet Med Center, Chilton  

 
 “Now I can sleep anywhere” Late one night a frightened little boy who’d been abused was brought to 

our emergency room. When discharge time came he was told that he wouldn’t be going home, but 
would be staying with some nice people for a while. This was difficult for him. Then we gave him one 
of your Christmas Care gifts containing toy cars and a Disney Cars blanket. He was thrilled, exclaiming 
‘Now I can sleep anywhere!’. Thanks - RN Kristen Hebert St. Mary’s Hospital 

 
 “Everything was perfect and he was genuinely grateful.”  After being treated in the ER, a patient, 

currently staying at a shelter, was given a Christmas Care gift. He opened his gift and said "oh, wow" 
and "thank you" more times than I could count.  He immediately took the tags off the gloves and put 
them on.  He took the Chap Stick and put it in his pocket and said he could really use that too.  He 
loved the crossword puzzle and word search book and put that in his other pocket. Everything was 
perfect and he was genuinely grateful. That present definitely made a difference to that man and he left 
here with a smile and a very grateful heart. - Linda Auler, ThedaCare Regional Medical Center 

 
 At least they left with something warm on their little bodies.   It is so nice to give your Christmas 

Care gifts containing socks and warm hats and mittens to the small children who come in here without 
them; they may arrive shivering but at least they leave with something warm on their little bodies! The 
stuffed animals with books to match are always a great hit and lots of fun! What a wonderful way to 
spread joy. Thank you for letting me help with that!  -  ER Nurse Brook Heidel, Theda Clark Hospital  

 
 Thank you for remembering us “This is the hardest time of the year for myself and people like me 

who are living in a shelter.  Thank you for remembering us.”   Betty (Age 44) 
 
 White Elephant Game: Last night I attended a meeting where The Family's Christmas Care gifts were 

given to people we help who'd recently been released from prison. A volunteer said "Let’s play the 
game where the first person picks his box and then the next person can steal from him or pick a 
different box." We noticed after a while that everyone who'd had a turn had been going over to the table 
and choosing a new box. When this was mentioned, one of the guys said: “Hey, I learned my lesson 
about stealing! I sat 3 years. No way am I going to take someone else’s!” All the other guys nodded! It 
was sooo funny! We goofed on that one!  At the end of the meeting, when all was said and done, one 
guy looked down at his gift and said “This is the best Christmas I’ve had in 3 years!!" Circles of 
Support transitional program for recently released prisoners 

 
 

Christmas Care is a community outreach ministry of 91.9/91.5 The Family.  More information is 
thefamily.net, or call 800-236-9364 


